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by the lllinois Department of Public Health (IDPH)
as a Home Services Agency and a Home Services Placement Agency.
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Dear Friends

We will remember 2012 as the year SASI exceeded our own and everyone else’s
expectations. With an emphasis on delivering more service hours, SAS| continued
the growth started in 2009 when we began the transition from a home services
placement agency to a home services agency providing direct services. This year, we
delivered over twice as many hours of service to older adults than we did in 201 1.
This type of growth has put more demands on our staff and Board. For example,
SASI had to hire and train more caregivers, and the Board stepped up financially to
support this expansion.

Our 2012 Ruby Slipper honoree was Dr. Martha Twaddle, Chief Medical Officer

of the Midwest Palliative and Hospice CareCenter (MPHCC). It is important that
SASI partner with organizations like the MPHCC, not only to grow but also to serve
those most in need by helping them stay at home. By honoring Dr. Twaddle, we have
strengthened our two organizations’ relationship.

As we continue to grow, we must remember what makes SASI special. We are a
community-based organization that strives to maintain extraordinary and affordable
care in a highly competitive industry. We are committed to quality: SASI goes

beyond the state’s home services licensure mandate by requiring 16 hours of training
annually, rather than just eight; well-being visits to new clients within the first 30—not
90—days; and annual TB testing for our caregiver staff. In addition to maintaining

high standards of care, SASI remains overall the most affordable agency in our area,
according to our annual survey of local home services agencies.

Our clients best describe the SASI advantage. “We feel very fortunate that SASI
provides home care that is both exceptional and affordable,” a client’s family member
writes. “SASI has helped us more than any friend or family member could have....”

Exceptional, affordable care and expanding services would not be possible without
your contributions. Home services agencies are not eligible to receive Medicare
dollars. SASI is therefore totally dependent on the support of our friends, such as
those who participate in the Ruby Slipper event, SASI’s annual fundraising benefit. We
are pleased to report that the 2012 Ruby Slipper exceeded past years by raising an all-
time high of $84,000. We thank the Ruby Slipper Committee, the Board and all our
supporters who made this success possible.

We are most grateful to each and every one of you, our friends, for your generous
support. As SASI continues to face the challenges that come with growth, we hope
that we can count on you to walk with us every step of the way into the future,
starting with 2013.

Ellen Browne Marie O’Connor
Board President Executive Director



What We Do
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SASI...

.o helps adults continue
to live in their homes and
maintain their sense of dignity
and connections to friends,
neighbors and community as
they manage challenges due to
aging, illness or injury.

«so is a steadfast,
trusted resource
providing affordable and
reassuring means to stay
home. SASI recognizes the
emotions involved—of
those who receive care
and their family and friends—and
offers compassion and professionalism during a
challenging time.

Services include:

y @ providing caregivers to clients who
ring for desire agency-supervised care
AS| made < ossib!
S atH EP " ¢ in-home administrative help for
other tinu 4o wo people unable to perform clerical
while | con re re(JSOV‘Ob‘e tasks independently
S
Your cost wheré mu ¢© preparing the home for client’s
in an i wy car comes return after a stay in the hospital
of the qud\lW ¢ cost that or rehabilitative facility
itan
ot an & bit! cach fo @ screening applicants for those who
uts it © of f » wish to hire help at home directly
P ilies-
averd fom © placing caregivers with clients

interested in supervising their own
care



Who We Help

SASI helps adults
recovering from a temporary
setback or living with the
ongoing challenges of aging
or medical conditions.
Many clients live with
chronic conditions such as
Alzheimer’s or other forms
of dementia, Parkinson’s,
depression, cancer, MS or
other health challenges.

A client’s preference ’ { iy &

for how care is given — o :

is as important as his or \1
her medical situation. Recognizing client choice defines

SASI and its relationship with older adults. Many times other
people—family members or neighbors, powers of attorney, social
workers and geriatric care managers—are also involved with helping
manage an older person’s care. Staff works with each party to ensure
that proper care and respect are given.

SASI assisted nearly one hundred clients in 201 |, and SASI caregivers
have helped more than two hundred clients since SASI became a direct
provider of home services in 2008.

SASI serves Chicago, north/northwest Cook
County and southern Lake County communities.
Clients by City—2012: Chicago, Deerfield, Evanston, Glenview,
Highland Park, Lincolnwood, Northbrook, Park Ridge, Skokie,
Wilmette, Winnetka
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Our services are
strengthened by
dedicated...

Board Members

Who shape and guide the
agency and its philosophy.

Caregivers

SASI continues to increase
the number of agency-
employee caregivers to meet
the needs of our growing
number of clients.

Community

Members and
Agencies

Both individuals in the
community and area
professionals recommend
SASI services to hundreds of
people throughout Chicago
and the suburbs.

Staff

Who screen and train
caregivers, manage client
intake, place appropriate
caregivers with clients, and
emphasize customer service
and client satisfaction.

How Wi

Caregiver Training

SASI respects our clients’ abilities
to make choices and decisions and
wants caregivers who encourage
and support the people with
whom they work. Although the
lllinois Department of Public
Health requires 8 hours of training
annually, SASI requires 16 hours of
training a year.

Caregiver job training remains vital
to our agency. Training topics in
2012 included: Communication
with People with Communication
Loss; MS; Activities and Dementia;
Disaster Procedures; Client Dignity
and Self-Determination; and
Preventing and Reporting Elder
Abuse.




> Do It

Referral Sources

SASI has relationships with a variety
of service providers for older
adults. Many referrals are from
other organizations that serve
seniors and their families. SASI also
appreciates our many former and
current clients who recommend
SASI to their friends, neighbors and

loved ones.
Social Service Agencies . . ... .. 25%
Word of Mouth............. 30%

SASI offers services that are
affordable to older adults

who may otherwise be
underserved.

SASI values a customer
service culture that is
extremely attentive to older
adults’ needs.

The SASI Advantage

e Higher caregiver
standards

The State of lllinois requires
8 hours of caregiver training
and a one-time physical; SASI
provides 16 hours of training
and requires an annual physical.

e No minimum service
hour requirement

Most caregiving agencies
require a minimum of 4
consecutive hours of care;
SASI allows clients to schedule
the number of hours they need
when they need them.

* Exceptional caregiver
retention

The annual retention rate in

the home caregiver industry is
30%; SASI’s rate is 85%.

¢ Unique, affordable
single-fee programs
In response to our clients’
needs, SASI has created several
unique services, including
home readiness, administrative
assistance and caregiver
screening.

¢ Client well-being visit

within the first 30 days
SASI exceeds state standards:
the lllinois Department of
Health (IDPH) requires visits
within 90 days.



Fundraising and Outreach

Friends at Special Events help raise community awareness
and necessary funds for SASI.

SASPs annual benefit, “The Ruby Slipper Event: There’s
No Place Like Home,” is our signature fundraiser. The festive
celebration reflects our commitment to honoring older adults.

Dr. Martha Twaddle, Chief Medical Officer of the Midwest Palliative
and Hospice CareCenter and a nationally recognized expert in
hospice and palliative medicine, was honored in 2012 for her
contributions and commitment to helping older adults remain at
home in comfort and with dignity. State Representative Elaine Nekritz
served as the 2012 event honorary chair.

“Celebrating Experience,” SASI’s quarterly art exhibit, features
the work of older adults. Our 2012 exhibits included paintings by
Michael Birnbaum, Lowell Goone, Robert Leopold, Delores Rix and
Joanne Salvatore; paintings and drawings by Patricia Schuler; prints
and paintings by Hope Salmanoff; textiles by Mary Jo Bowers; and
photographs by Peter Nussbaum and Howard Tyner.

“Aging Well,” a collaboration of the City of Evanston, SASI and
several nonprofits and businesses associated with older adult services,
is an annual conference for the public that focuses on strategies

for healthy aging. SASI has helped organize the conference since its
inception in 1999; in 2012, Board of Directors member Ann Searles
and Program and Services Supervisor Jeanie Ramsey assisted.

SASI Executive Director
Marie O’Connor and
Midwest Palliative and
Hospice CareCenter
Chief Medical Officer
Martha Twaddle, M.D.




We thank you, our dedicated donors, whose support
strengthens SASI's ability to help people age in place. Funders, in-kind
donors, individuals, volunteers—YOU are all essential partners in fulfilling
our mission.

Corporate, Community and Foundation Friends

Abbott Laboratories
Fund

Cole Taylor Bank
E & C Combs, Inc.

Edward Jones
Investments /Dale
Bradley

Horizon Realty Group

Louise H. Landau
Foundation

Midwest Palliative &
Hospice CareCenter

New Trier Township
North Shore Community

Retirement Research
Foundation

Takeda Pharmaceuticals
N.A.

Elizabeth Beidler Tisdahl
Foundation

Ungaretti & Harris

Evanston Community Bank & Trust Wilmette Harbor Rotary
Foundation PEO Sisterhood Foundation
Goldman Sachs & Co. International Chapter,
Chapter KW
Individual Donors
Cathleen L. Adams Camille Bass Paddor Ellen & Bill Browne Pat Cohen
William Aki Rosemary Bayzer Diane Bruce Patricia Cohen
Gloria & Dennis Allen Marta Begley Jane Brumitt Steve Cohen
Paul Allen Ardath Berliant Roberta & John Cole Taylor Bank
Linda Aloff Terri G. Bernsohn Nanf”;:ar:f)" Chris Coleman
Nan Anderson Diane & Karl Nancz Burke[:& Steve zzn,y ;oletta& G
Mary Kay & Armand Berolzheimer Harp f'SCt(;?rl]gne reg
" /:)ndrr]e:n; ?elyg BBmZ Birk Prudence & Robert Harriet & Henry Conroe
izabeth Andrews ina . ruce Birky Burke Ann Cooke
Mary C. Andros Jody Birnbaum Ellen & Al Butkus Lauren Crawford
Anonymous Susan Blanas Sue & Bobby Calder Jacqueline Crowley
Diane April Mary Kay & Jon Bottorff  Gloria Callaci & Larry Isabel & Bob Curley
Marilyn & Chuck Mary Jo & Norman Suffredin Marcia Danits
Arbetter Bowers Sue & Steve Carlson
; Monica Carney-Zook & Gordon Denboer
Kathryn & Blaise Arena  Connor Bradley o ZooIZ Barbara & Harvey
Barbara Ellson & Frank ~ Tracy & Dale Bradley . Dershin
Baldwin Susanne Brad Leslie & John B. Jill Deutsch
y Carothers Il I Deutsc
Linda & Randy Balla Brigid Brechling Susan Chernoff & Bruce  Ruthanne DeWolfe
Florence & Edward Kathleen Brooks & Huvard Josie & John Disterhoft
Banach Richard Levey Mary Ellen Cherry Jane & Robert Dold
Margaret Barr Jane Brown Marilou Chua Jean & Dick Doub
Diane & Richard Bartelt ~ Margo & Paul Brown Jean Cleland Mark L. Dugan



Individual Donors (cont.)
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Judy & James Elsass

Elizabeth Ester & Mike
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Amy Falk
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Jessica Feldman
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Mary & Paul Finnegan
Natalie Fisher
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Jeanne Fox

Coleen Friedman

Jan & Daniel Fuchs
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& Joseph Moskal
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Mary & Larry Gavin
Elaine & Donald Geisler
Howard Gerber
Rebecca & Ben Gerber
Lillian Gerlach

Dona & Stanley Gerson

Yvette Gideon & Rodger
Sonneborn

Carolyn & William
Gifford

Mary Jon & Roger
Girard

Marge Goldman & Jack
Gross

Elizabeth Gordon
Donna Gottlieb
Ingrid & Harry Grace
Ann & Jerold Graff
Ira Graham

Jill Graham
Dennis Grant

Freddi Greenberg & Dan
Pinkert

Judith & Nicholas
Greifer

Eileen Griffin
Amanda L. Gross
Sandra & Eston Gross

Kristine Guenther &
Eddie Murphy

Becky & Fred Habenicht
Barry Hackner
Marilyn Halperin
Susan Hamilton
Peter Hanig

Diana & Rick Harris
Beth & David Hart
Cindy & Scott Hay
Holly Heap

Marilyn Hennessy
Jean &Bill Herbert
Judy & Bob Herbert
Helen Heyrman

Shery Hill & Dan
Mathless

Glynis Hirsch

Kathy & Mike Hirsley
Evelyn Hoffmann
Randy & Jim Holzman

Elizabeth Hopp-Peters
& Kurt Peters

Lonna & Steve Horwitz
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Sandra Hubbard

Terri & Greg Hummel
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Diane Hutchinson Fite
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Carrie Jackson
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Linda & Alan Jacobson

Siri Jacobson
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Jenkins

Karen Jensen

Indira Johnson

Marla Johnson
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Susan Kamp
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Ruby Kaufman
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Sheila & Joe Keitel

Maryruth & Michael
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Peggy & Barney King

Elizabeth Kinney

Sheryl Larson & Hank
Kinzie

Donna & Charlie
Kitchen

Jane & Joe Koller

Jill'S. Koons

Diane Korling

Nancy Kosobud

Jane Koten

Eugene N. Kramer

Phyllis Kravitz

Barbara Kremi

Carolyn & Gilbert
Krulee

Marian & Robert Kurz

Buffy LaBahn Walgreen
& Don Crost

Jane La Rue

Marcy & Steven LaKind
Beth Lange

Maxine & Charles Lange

Randi Latko
Margaret Lavender
Muriel Lederer
Leslie & Paul Lehner
Pam & Stan Leimer
Sara & Bob Leopold
Sally Levenstam

Linda Levine & Mark
Heyrman

Monte Levinson
Adrienne Lieberman
Carol Liner

Janet Lipner

Kathy Lipscomb

Phyllis Locker

Samuel & Joan Lovering
Ted Lowitz

Janet & Andrew
Lubetkin

Caryl & Richard Lucas
Charles Luczak
Mark Lundeen

Marjorie Lundy & James
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Leslie Markman Stern &
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Alicia & Charles
Marshall

Annamaria Martin
Linda & John B. Martin
Pat & Brad Mash
Marilyn Mason

Nancy Mason

Pauline Mayo

Rosalie & Owen
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Individual Donors (cont.)
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Greta & Joel Michael
Edward Michalak
Michele C. Millan
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Pamela Mimura

Phyllis & Michael
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Maria Paonessa

Betty Papangelis

Julie Parks & Carl
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Shama Patel

Arline & Stanley Paul

Katy & Bob Pendleton

Jane & Dave Perisho

Janice Perkins

Michael Perlman

Jo Phillips

Atlee & Rick Pope

Robert & Patrice
Prescott

Charlotte Projansky
Donna Quinones
Edward R. Rabe, Jr.
Susan Rabe

Jeanie & Tim Ramsey
Diane Rasmussen

Davidson Ream
Beverly & Omer Reese
Karen & Ward Reeves
Christine Reidy

Diane & Tom Reidy
Eleanor & Bill Revelle

Marsha & Richard
Richman

Joanne DeRose & Bob
Richmond

Lois Ringel

Sandra & Ronald Ritter
Lavada & Ed Robinson
Mary & Phillip Roden
Mimi & Charles Roeder
Adina Romain

Dorothy & Steven
Rosen

Louise Rosenblum
Judith Rosenthal
Joe Ross

Martha Ross-Mockaitis
& Thomas
Mockaitis

Barbara & Edwin
Rossow

Helga & Robert
Rothweiler

Ellie Routtenberg
Brendan Royster
Diane & Patrick Rubey
Laurie & Jeff Rubin

Ruby of Siam aka Siam
Splendor

Marilyn Ruiz

Martha Sabransky &
Paul Glicksman

Joan & Frank Safford
Greta & Richard Salem
Joan & Arthur Salzman

Margie Schaps & Jack
Doppelt

Sara & Horst Schastok
Heidi Schelling-Bertogli
Patricia & Todd Schuler
Sally Schwarzlose

Ann & John Searles

Ellie & Peter Segal
Susan & Gary Segal
Tony Segalla

Ann & Scott Seifert

Lynne Sered & Sen. Jeff
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Patty & Fred Shafer
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Charlene & Robert
Shaw
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Dick Simpson
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Nikki Smith

Harriet & Charles
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Lisa & Marc Solomon

Joan & Tom Soper

David Spitulnik & Diana
M. Cohen

Naomi Stanhaus
Francie & Jim Stavish
Margot Stern

Ann Stevens

Janie & Robert Stevens
Lib & Kevin Stover
Marcia & Bob Sutter
Bernard Szeszol

Anne & Paul Szymczak
Yosuf Taraki

Bruce Taylor

Anne Teoli

Audrey Thompson
Susan Thompson
Patricia A.Thrash

Laura Tilly & Derek
Cottier

Mayor Elizabeth Tisdahl

Sophia & Michael
Twaddell

Dr. Martha Twaddle &
Tom Millar

Julie Tye

Debby & Randy Usen
Marilyn & Howard Usen
Pat Vance

Nan & Robert Vanden
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Laura Vandorf
Brad Verber
B.J. Wagner

Cheryl & Peter
Waldstein

Jennifer & Rob Warden
Vera Washington
Siobhan Wee

Eleanor Weiss Zoub
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Mr. & Mrs. Ray
Whittington

Barbara & Tom Wick

Priscilla Wilkins
Stevens & Tim
Stevens

Linda & Payson Wild
JoAnn Wilkin
Stephanie Wilkerson
Paulette Williams
Robin & Jeffrey Wolin
Maurice P. Wolk
Cheryl Wollin

Susan Wynne

Owen Youngman
Darrelyn Zbaraz
Sheila & Bill Zerwer
Barbara Zimmer



In-Kind Donors

Thanks to the many in-kind donors and volunteers who made the “Ruby Slipper” event
successful, including videographer Kate Wrobel of Optimus and video participants Dr.
Lori Jackson and Myrtle Jackson, and:

Abt Electronics Enaz Leonidas Café Phyllis Reda, Designer
Ala Carte Wanda Enoch .(hocolatene . Dorothy Rosen
Alni Nails Ergo Salon & Spa Leslie M. Stern I?emgn Steve Rosen
Vincent Anthony Evanston Athletic Club L.ettuce Entertain You Royin Sushi Bar
Geoffrey Baer Rosemary Fanti, L!ght Opera Works Gary Segal
Sarah Bender Illustrator Lighthouse Inn . Susan Segal
Jody Birnbaum Food for Thought Kathy and JackLipscomb ¢ paa e
Black Ensemble Theatre FOOdStUﬁf 5 usarll Livingston Roger Shule
Blind Faith Café Francesca's North ;“L“ SM , Siam Splendor
Bliss My Sole Reflexology Fuenfer Jewelers aron acsfal Beth Slutsky
Gale Gand John Macsai
Bluestone Restaurant SPEX
Michael Garcia Maplewood Hotel .
Dale Bradley ) Sportsline
Ben Gerber Robin Marcus
Ellen Browne ) Steep Theatre
Gino’s East McGaw YMCA
Dorothy Carlson A o ) Stella
) Glenview Park District Peter McGuire
(atered by Design ) . . Steppenwolf Theatre
, Glenview Tennis Club Mitchell Museum of the )
Central Street Cafe Arnie Glickman American Indian Strengtthme
Chicago a Cappella Green Bay Animal Music Box Theater Kenilworth
Chicago Botanic Garden y Stuart Rodgers
Icag Hospital New Loyalty, USA
Chicago Cubs Hackney's Next Theatre Phot'ography
Chicago Shakespeare Peter Hanig Mary Ann Niles Studio Beads
Theater Shery Hill North Pond Subway, Emerson Plaza
Close Knit Hilton Garden Inn, North Shore Country Sweet P's Pantry
(reative M Photography, Evanston Club Taco Diablo
Inc. Mindy Horne North Shore Village The Design Center for
Curts Cafe llinois Holocaust Museum Notice YourHome
Michele Daniels & Education Center Oceanique Vibrato Boutique
Kina Denton Susan Kamp Marie 0'Connor Laura Washington
Dinner at Eight Beth Kahn Paper Source Wilmette Jewelry
Del Dominguez Nancy Katz Perennials David Wolf
Ed Debevic's La Colonna Pete Miller's Wood Restaurant
Edward Jones Buffy LaBahn-Walgreen ~ Phil Stefani Restaurants ~ Writers' Theatre
Edwardo’s Ivy Lenore Peter Ray Sue Wynne
Volunteers
Connor Bradley Jeanne Fox Karen Jensen Peter Ray
Leslie Brenner Cathy Grever of GoDesign ~ Beth Lange Joe Ross
Anna Ditton Maddy Hickey Aiden Lucas Ariel Singer
Amy Falk Evelyn Hoffmann, Peter Lucas
Kurt Fleschig Atty at Law Gay Menges
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Mid-1970s

1975-1976

1977-1987

1983

1995

2000

2009

2010-2011

Timeline

Evanston Mayor and United Way Executive Director Edgar
Vanneman help form the New Generations Services Board
enabling older adults to increase their incomes and expand
their purchasing power. United Way administers a job
finding program and a senior citizen discount program in
cooperation with local merchants.

Seniors Action Service, Inc. (SASI) is formed with partial
funding from United Way. It continues helping workers 60
and older gain employment after retirement or layoffs. It
also creates, with the help of over 80 volunteers, “Discount
Directory,” a list of Evanston merchants for the community’s
older adults.

SASI places 1600+ older adults in general office, accounting,
public relations, bookkeeping, home maintenance, home
companion and other employment positions.

SASI creates the Caring Home Aid Program (CHAP) to meet
the growing demand for older adult home care services. The
program includes caregiver training, employment of seniors
as caregivers, and direct discounts to seniors from local
merchants.

The Discount Directory is discontinued due to the large
number of volunteer hours required to produce it and
merchants’ increasing reliance upon individual discount offers.

SAS| focuses on placing caregivers 45 years old and older in
the homes of older adults who need assistance.

SASI contracts with CJE SeniorLife and other experts on aging
to develop the EXCEL (Excellence in Eldercare Education

and Employment) training program to prepare individuals

to become caregivers. Over 80 individuals complete the
program before it ends in 2005.

SASI’s Board approves doing business as “Services for Adults
Staying in Their Homes” (SASI) to better reflect the agency’s
mission and programs.

SASI begins to employ caregivers and receives licensure from
the lllinois Department of Public Health as a Home Services
Agency and Home Services Placement Agency.

SASI expands services to include Home Readiness, Caregiver
Screening and Administrative Assistance.



FISCAL YEAR AUDIT
JANUARY I, 2012 — DECEMBER 31, 2012

Statement of Activities of Seniors Action Service, Inc.
DBA Services for Adults Staying in Their Homes

REVENUE AND PUBLIC SUPPORT

Individual contributions $ 52,734
Foundations, corporations and local government 19,095
Program fees 536,876
Special events 84,483
Interest income 36
Net assets released from restrictions 0
Total Revenues and Other Support $ 693,224
EXPENSES
Program 607,316
Management and general 37,470
Fundraising 54,028
Total Expenses 698,814
CHANGE IN NET ASSETS (5,590)
NET ASSETS
Beginning of year 105,954
End of year $ 100,364

Financial Statements of Seniors Action Service, Inc.
DBA Services for Adults Staying in Their Homes
Statement of Financial Position December 31, 2012

ASSETS
Cash and cash equivalents $ 121,667
Accounts receivable 36,546
Pledges receivable 250
Grants receivable 2,667
Prepaid expenses 1,266
Unemployment savings account 2,949
Rent deposits 3,406
Property and equipment 9,659
Total Assets $ 178,410
LIABILITIES
Account payables $ 991
Accrued expenses 27,055
Notes Payable 50,000
Total Liabilities 78,046
NET ASSETS
Unrestricted 97,697
Temporarily restricted 2,667
Total Net Assets 100,364
Total Liabilities and Net Assets $ 178410
Functional Expenses as percent of total expenses
Program 87%
Management & General 5%
Fundraising 8%
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